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Kudos to You 

Congratulations to all those receiving service awards this year!  GRDHD gives service awards for those people who have 
completed 5, 10, 15, 20 and 25 years of service.  I’d like to highlight those who have given 25 years of service to the 
GRDHD.  For those of you who have just joined the staff of GRDHD, 25 years seems an impossible task!  However, for 
13 GRDHD employees, the beginning of their Silver Anniversary doesn’t seem all that long ago… 

 
Veronica Stallings began with GRDHD in 1985 starting her career in Aging Services. At that time, the GRDHD was responsible for the 
Senior Meal program.  She then switched to Administrative Services helping with budget and computerizing financial reports.  She became 
the Finance Administrator in 2001. 
 
Janice Haile, RN, BSN, CDE began in 1984.  She started with the Regional Diabetes Control Program as the nurse half of the nurse/
nutritionist team, covering the 7 counties within the Green River District.  Janice switched to the KY DPH Diabetes program in 2004.     
The program continues to be a model for other states and Janice is instrumental in assuring a quality diabetes control program. 
 
Renee Nall, RN, began her career in 1980 at the Webster County Health Center.  At that time, the team at the Webster County Health     
Department was the youngest in the state!  Renee is now going on 31 years of service and is currently serving as the School Health         
Coordinator. 
 
Cathy Brooks started as a registration clerk with the Daviess County Health Center in 1984.  She switched between registration clerk and 
medical records.  She said she started when there were tiny garage doors that rolled up at each intake booth! They only had one paging  
microphone and all the clerical had to stand up in a corner and page the patient over the one microphone!    
            Continued on page 2… 
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The GRDHD Medical Reserve Corps (MRC) would 
like to thank the GRDHD staff for your contribu-
tions to the GOODFELLOWS CLUB OF  
OWENSBORO. Your attendance at our Soup 
Luncheon helped raise over $200.00. Your generous 
donations will be used to help to provide shoes, 
coats, clothing and emergency dental care to      
children in need in the Owensboro area throughout 
the year and will help to make their annual      
Christmas Party possible. Thanks again for attend-
ing and for giving from the heart. Also wanted to 
say thank you to staff you donated food and         
supplies: Sheri Clark, Janie Cambron,     
Angela Woosley, Lisa Paul, Suzanne Craig, 
Nancy Walker, Merritt Bates-Thomas and MRC 
who worked and/or donated: Nancy Wilson, Stuart 
Hibbs, Sondra Hibbs, Jack Myers, Roger Coltey, 
Cindy Hudson, Terri Bolin, Lura Locker, Robin 
Cooper, Cassandra Johnson - Margaret M. Hibbs 
 
Thanks to Tina Postlewaite and Candi Kamuf for 
the many referrals they have given to Building 
Stronger Families - From the BSF Staff 
 

Congratulations to all employees who received 
Service Awards.  A complete list of those           
employees can be found on page 3. 
 
I would like to send a little Thank You to the   
Finance and IS Department’s, for the Gift of 
Life Tree.  I also appreciate all the individuals that 
called and thanked me for saving the babies life.    
I think I am blessed to work with such kind 
hearted people. Thank you,  Mary Crowe RN, 
Nurse Supervisor I, Hancock County. 
 
I would like to personally take this time to thank 
my employees at the Hancock County Health             
Center.  We all took up money and donated them 
for the children in Hancock County. We gave 
gloves for the children to hopefully keep them a 
little warmer and healthier this year.  We may have 
froze at the time but the children warmed our 
hearts seeing their faces light up when receiving a 
pair of gloves.  We just feel if we keep getting out 
there and have the communities see us out there 
with them they will come in to our facility for   
assistance.  -Mary Crowe, RN 
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Serving 25 Years!  
…... continued from page 1 
 
Denise Brinkley, began her career as part of a Community Outreach Grant from 1980-1981 at the Union County Health 
Center. During this time all EPSDT visits were done in the home.  She returned to GRDHD in 1983. Denise said, “I set 
up all the Well Child exams and billed them by hand…I was here before we even thought about computers.”  She still 
has the original manual from the CDP user training from 1988 and still refers back to it daily! Denise continues to serve 
with greater than 27 years in the clerical field! 
 
We have 8 employees who retired from GRDHD with at least 25 years of service, and now have returned to continue 
their service to the department. 
 
Gail Wigginton returned 10 years ago.  She returned when the Tornado hit Owensboro in 2000 and we had a need for 
help in a disaster situation.  Prior to Gail’s return, she had completed 25 years of service starting as a Health Educator, 
moving on to Aging Services, then to the Daviess County Health Center. 
 
Debbie Davis has celebrated an additional 5 years of service after retiring with 27 years of service. Debbie started in the        
Environmental Program, leaving to become Administrative Assistant for Lee Denham.  She helped track productivity 
(anyone remember CHERGS?) and they used terminals instead of computers!  Debbie eventually led the billing depart-
ment and was clerical supervisor for GRDHD.  Debbie returned to work in the REACH clinic and now works with the 
school health program. 
 
Sheila Horn retired in 2006 with 27 years of service.  She began her career in 1984 with an Owensboro Junior College 
of Business work study program. She was then hired in PT status in Medical Records then moved to FT status after 
taking the test (back then we had to take a test to qualify!) in 11/1984 as a Clerk Typist. She now works for the Daviess 
County Diabetes Coalition in the patient assistance program. 
 
David Miller retired in October of 2006 with a little over 27 years of service. He immediately went to work for the 
Ohio County Board of Education as the Project Director over a federal grant to reduce alcohol abuse targeting high 
school age kids. The grant ended in June of 2008, and the very next day David took a job with the Ky. Dept. for Public 
Health in the Food Safety Branch. He was the Food Safety Technical Consultant for the Western KY region (32     
counties) for just over two years, resigning from that position to rejoin the Green River District in September of 2010. 
 
Peggy Davis started July 1974 and says it seems like yesterday!  Peggy was the TB team social worker for Madison-
ville TB Hospital/GR District. When the TB Hospital closed the TB teams were placed in districts. She retired with 
greater than 27 years coming back full time in Nov. 2000 for HANDS as a Parent Visitor and 2 years later became     
the HANDS/Perinatal Coordinator.  Peggy said, “In the early days  I was not sure public health was "my cup of 
tea"......34 years later I can say "it must have been".......I truly feel honored to have spent my career serving the public 
( I've had days I did not feel honored or happy, but they pass) and having the pleasure of working with so many kind 
and caring fellow employees/staff.” 
 
Three of our retirees have returned to work in the school health program. 
 
Debbie Thompson, RN retired as Nursing Supervisor at the Union County Health Center. She originally returned     
helping in the Daviess County Health Center; however, has now moved to Union County school health program. 
Alice Coakley, RN retired as Nursing Supervisor from the McLean County Health Center.  She has now returned to 
work with the school health program in Sacramento. 
Susan Fulkerson, RN retired as Nursing Supervisor from the Ohio County Health Center.  Susan is now the school 
health nurse at the Ohio County High School 
 

I am thankful to all these individuals for the tremendous amount 
of experience and leadership they offer the agency!         - Debbie 
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CongratulationsCongratulationsCongratulations   
Service Award RecipientsService Award RecipientsService Award Recipients 

5 years - Flashlight 
Marilu Adams, Daviess County 
Laura Bronn, H.R./State Employee 
Brandon Chandler, Webster 
Jamie Combs, POE 
Carrie Conia, Finance 
Lesia Donahoo, School Health 
Jerry Emberton, H. R./Maintenance 
Denise Embry, School Health 
Mary Ferrell, Daviess County 
Patricia Foster, Nutrition Services 
Kara Henshaw, Union 
Nancy McClintock, REACH 
Sheri Phelps, Daviess County/OASIS 
Laura Rhodes, School Health 
Sara Rice, Daviess County 
Mary Sinnett, REACH 
Ursula Solo Garcia, Ohio County 
Lisa Taylor, Support Services 
Jane Weedman, School Health 
 
15 years - Blankets 
Robin Coots, Ohio County 
Janet Daniel, District 
Mina Desai, Finance 
Beth Farris, Ohio County 
Donna Fleming, Daviess County 
Judy Gilmore, District 
JoAnn Lemmons, Daviess County 
Connie Nalley, District 
Joanie Patterson, Ohio County 
Adena Patton, Daviess County 
Patsy Scott, Ohio County 
Becky Sebree, HANDS 
Jacki Sigler, HANDS 
Ruth Stocking, Support Services 
Melissa Taylor, School Health 
Holly Van Pell, Henderson County 
Donna Whistle, H.R./State Employee 
 

10 years  - Ink Pens 
Alecia Alvey, Daviess County 
Ann Barnes-Adkins, POE 
Shannon Bartimus, Support Services 
Stephanie Bivens, Daviess County 
Brandy Buckman, HANDS 
Sheri Clark, Finance 
Peggy Davis, HANDS 
Sherri Fulkerson, HANDS 
James Hale, Daviess County 
Laurie Heddleson, Finance 
Candi Kamuf, HANDS 
Cathy Kirby, HANDS 
Lisa Lyons, Daviess County 
Vera McCarty, Daviess County 
Betty Nash, BSF 
Anita Owens, School Health 
Carole Roberts, Support Services 
Mary Stone, Henderson County 
Sandra Teague, HANDS 
Gail Wigginton, Daviess County 
 
20 years - Lapel Pins 
Pam Acton, Home Health 
Carman Allison, Finance 
Debra Blevins, HANDS 
Fay Dean, Support Services 
Deborah Fillman, District 
Linda Hughes, Daviess County 
LaDonna Lisenbee, School Health 
Judy Payne, Daviess County 
Alana Taylor, Daviess County 
 
25 years - Trays 
Catherine Brooks, Daviess County 
Janice Haile, H.R./State Employee 
Veronica Stallings, Finance 
 
  
 



 

Gazette Vol. 8  Issue 1 - page 4 

Department News - Tobacco 
Hancock County Great American Smoke Out Activities 

 

51 white crosses at Hancock 
County Middle School 

 representing the 51 Americans 
that die every hour from smoking 

51 balloons tied around the  
Hancock County Courthouse 

square with signs warning about 
the dangers of smoking 

The 35th annual Great American Smoke Out was Thursday, November 18.  It is a date set aside to raise    
awareness on the dangers of smoking and encourage people to quit smoking on that date.  Hancock County 
Middle School Champion Youth Group was just one of the schools in the region that assisted the Tobacco    
Control  Coalition for the Green River District to promote awareness on that day. 

Department News - Preparedness  
Disaster Preparedness Expo Word Scramble Winners 

 
 Union Co. - Linda Daugherty 
  McLean Co. - Shirley Casebolt 
  Webster Co. -  Crystal Richmond 
  Daviess Co. – Cynthia Fulkerson 
  Hancock Co. – Shannon Bartimus 
  Ohio Co. – Pamela Ford 
  Henderson Co. - Melissa Prow 
  District – Mary Dowdy 
 
 
We appreciate your willingness to have fun and play our little game. We also hope that you 

had an opportunity to see the Expo and pick-up the wonderful educational materials provided about each of the 
different disastrous situations. Your safety is our number one concern and education is the key to preparedness! 
         —Margaret Hibbs 
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Department News - Nutrition 
Food for Thought 

Healthy Lifestyle Changes are 
a Realistic Resolution for 2011 

On average, only 6% of New Year’s resolutions are 
ever achieved.  This is mostly because we desire to 
reach the end result without focusing on the path 
needed to get their.  In 2011, don’t decide on a New 
Year’s resolution that is impractical and unrealistic.  
Instead of giving up on a lofty goal by the second 
week of January, which is when most resolutions are 
broken, opt for healthier lifestyle changes that are 
easier to follow year-round. 
 
Physical activity is an important part of a healthy   
lifestyle.  But don’t expect to run 2 miles everyday 
starting the first of the year, especially if you have 
been inactive for a while.  Instead, start with small 
changes that can make a big difference.  For example, 
park in the farthest parking spot and take the stairs 
rather than the elevator.  Walk around the house or do 
chores when a commercial is on television and       
replace some of your usual screen time with physical 
activity.  Gradually increase your physical activity so  
it will eventually become a part of your daily routine. 
 

Another aspect of a healthy lifestyle is choosing      
nutritious foods.  Don’t expect to ditch an entire      
lifetime of poor eating habits with the snap of a finger.  
But rather, try to turn bad habits into good habits for 
lasting results.  A few simple strategies include      
serving dinner on a smaller plate to help reduce       
portion sizes as well as making it a habit to drink    
water with meals, as a replacement for sugary         
beverages.  When going out to eat, choose vegetables 
as a side item, instead of French fries or a loaded 
baked potato to avoid excessive calories and gain    
vitamins and minerals in your diet.  Choose whole 
grains for extra fiber and heart-healthy benefits      
anytime a grain option is available.  To reduce stress 
often associated with “dieting”, focus on foods that 
would be the healthiest choice, instead of worrying 
about what you can’t eat. 
 
It’s great to set personal goals to improve your health.  
Just remember to make your resolution for 2011        
attainable and long-lasting, such as simple changes for 
a healthier lifestyle!  - Leslie Clark R.D. 

Department News - Building Stronger Families 
 

BSF News 
        Some of our families are now reaching the three month mark in the program.  We are currently serving 18 
families in 5 counties.  We are still looking for referrals in McLean and Union Counties.   
        This month, we made a presentation on communication skills to parolee parents at the Probation and     
Parole office.  It was exciting to see the parents practicing new techniques that will hopefully improve        
communication in their families and reduce tension and fighting. 
 
A snapshot of one family 
       One family we serve has 2 children.  Mom favors the younger child over the older child.  At time of      
enrollment, mom wanted services to fix her older child and make her behave better.  Mom made very negative 
and belittling statements about the child while the child was sitting in the room.  Mom has little interaction 
with the children, preferring to play SIMS on the computer.  How ironic that mom is trying to create an ideal 
family on the computer while neglecting her own!  The home visitor has worked with this family for a couple 
of months.  She has done modeling and coaching of positive interactions.  She has praised the small steps mom 
has made toward her older child.  During a recent visit, mom and the older child were on the floor, laughing, 
tickling, and play-wrestling.  Both mom and child were smiling.  The younger child joined in and all three 
were having a great time.  Mom now makes positive statements about her child mixed in with the negative 
ones.  Mom is making small steps towards an improved relationship with her children. 
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Department News - Home Health 
Home Health 

As 2010 comes to a close Home Health is growing by 
leaps and bounds. We are now managing close to 500 
EPSDT children, about 100 supply only patients and 
around 50 traditional home health clients. Even 
though we are only 15 staff strong we have learned to 
multi-task to accomplish all we do. From the visiting 
staff to the paper shufflers we work together to make 
sure all our clients receive the best care we can offer. 
Hats off to all the Home Health staff - your hard work 
does not go unnoticed. 

 
Recently Linda Cottrell, 
RN, was recognized at 
The Kentucky Home 
Health Association An-
nual Conference in Lou-
isville as a finalist for 
the Karen Dever Home 
Care Clinical Profes-
sional for 2010 award. 
Though she did not re-
ceive top honors, what 
an accomplishment to 
place that high. Reasons 

Linda was nominated for this award include: 
• Linda’s role in her patient’s care has played a sig-
nificant role in their healing. 

• Linda uses her personal finances to enrich the lives 
of others. 
• Linda ensures the patients are taken care of before 
she takes time for herself or her family. 
We love you Linda, you are a winner with us. 
 
Pamela Acton, Home Health Aide is celebrating 
twenty years with the agency this year. What an ac-
complishment! Her love of the job makes her a joy to 
work with every day and her compassion for the cli-
ents makes her a vital part of each patient’s care. Keep 
up the good work! 
 
Also a part of Home Health is the Compassionate Care 
Adult Day Care. I am sure everyone has seen the cli-
entele having a great time every day. We want to 
thank the ADC staff for a job well done. Your hard 
work never goes unnoticed. For a little holiday 
cheer, consider inviting the ADC clients to come to 
your department and sing a few Christmas carols. 
Call to set up a time from December 6 through De-
cember 22. You will get a blessing from it! 
 
All Home Health staff wishes each and every one a 
Merry Christmas and a blessed New Year. May 2011 
bring more prosperity to every program under the pub-
lic health umbrella. 

I would like to personally take the time to thank my employees at the Hancock County Health Center.   
Everyone worked together building a float for the Hawesville and Lewisport Christmas parades as a way to 
get back out into the community and to provide much needed gloves to children in the community.  I feel 
that this has been a great experience for all of us.  We gave gloves to the children to hopefully keep them a 
little warmer and healthier this year.  We may have froze at the time but seeing the children’s faces light up 
when they received a pair of gloves warmed our hearts.  We feel if we keep getting out there and have the 
communities see us out there with them they will come in to our facility for assistance.  Our float won 2nd 
place in both Hawesville and Lewisport parades! 
                                                                                       — Mary Crowe, RN 
                                                                                             Hancock County 
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Over the past several years, 
GRDHD has been fortunate to 
have been awarded generators 
for each of the health centers 
(except DCCHC which had a 
generator in its building plan) 
and the district offices through 
the Region 3 Emergency        
Preparedness Partnership. 
 
At that time, electricians were 
hired via a bid to install the    
generators with pre-established 
wiring which would allow the 
generators to automatically kick 
on when electrical power was 
lost.  Areas to have generated 
power were determined by staff 
of the center, the preparedness 
team and the capacity of the   
generator being installed. 
 

 
 

 
 
Keeping hands clean is one of the most important steps we can take to avoid spreading germs and getting sick.  
Wash your hands with soap and warm water for 20 seconds.  However, if soap and water are not available, use 
an alcohol based product to clean your hands.  This fast acting product significantly reduces the number of 
germs on the skin. 

When using an alcohol-based hand rub: 
• Apply product to the palm of the hand 

• Rub the product over all surfaces of hands and fingers until hands are dry. 
 

When should you wash your hands? 
• Before preparing or eating food 

• After going to the bathroom 
• After changing diapers or cleaning up a child who has gone to the bathroom 

• Before and after tending to someone who is sick 
• After blowing your nose, coughing, or sneezing 

• After handling an animal or animal waste 
• After handling garbage 

• Before and after treating a cut or wound 
• Whenever it is necessary 

Clean Hands Save Lives 

As we all know, things in life are 
constantly changing!  How true 
for the health centers!  Amid   
numerous questions, confusion 
and concerns, there was a meeting 
held on Friday, December 3, 2010 
to address these issues related to 
the generators.  A large contin-
gent of health department staff 
was to “work with what you’ve 
got.”  This discussion was        
facilitated by Angela Woosley 
who helped with the inception of 
generators for each of the health 
centers and the district office as a 
liaison with the regional           
Partnership. 
 
The meeting was excellent with 
many possibilities to help resolve 
some of the questions, relieve 

Generator Meeting Sheds New Light! 

Department News - Preparedness 

some of the confusion and evaluate 
some of the concerns. 
 
As we compile all of the material 
discovered through that meeting,  
administration will be addressing 
and prioritizing solutions.  The 
goal is to have a plan for each 
health center in the event of a 
power outage. 
 
A special THANKS to all of the 
staff who assisted with the       
meeting.  Your input was greatly 
needed for the success of this    
endeavor. 
 
Look for more details coming 
soon!   
 

 - Angela Woosley 
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Department News - Medical Reserve Corps 
 
Become a MRC Volunteer! 
 
What do MRC Volunteers do? 
The responsibilities of MRC volunteers vary, depending on the nature of the needs in the community.   
MRC volunteers can assist during emergencies and assist with public initiatives and ongoing community    
health outreach and education efforts. 
Major emergencies can overwhelm the capabilities of first responders, particularly during the first 12 to 72 
hours.  Medical and other health volunteers can provide an important “surge” capacity during this critical      
period.  They can also augment medical staff shortages at local medical and emergency facilities.  In short, 
communities often need medically trained individuals to fill in the gaps in their emergency response plans      
and to improve their response capabilities overall. 
 
Who is the MRC affiliated with? 
Sponsored by the Office of the Surgeon General, the MRC coordinates its efforts with several groups and has 
multiple affiliates. The MRC is a specialized component of the Citizen Corps, a national network of volunteers 
dedicated to ensuring hometown security. Citizen Corps along with AmeriCorps, Senior Corps and the Peace 
Corps are part of the President’s USA Freedom Corps, which promotes volunteerism and service throughout the 
nation. 

To Volunteer 
Call the GRDHD MRC Coordinator 

270-686-7747 ext 3005 
 
 
 

 

Remember the Ice Storm of 2009? 
MRC Volunteers went into action and helped the community in a BIG 
way.  Our volunteers: 
 
• Spent hours upon hours helping in shelters across the district. 
• Worked in two county EOC’s assisting with calls, cleanup and  

general clerical duties. 
• Helped in drive-by assessments looking for individuals in our    

community who may have been stranded and needed help. 
• Assisted the National Guard in passing out food and water          

rations.  They also helped to deliver rations to people who couldn’t 
get to the Distribution Points. 

 
All total, our MRC put in over 1,000 hours during the ice storm, which 
was more than any other MRC in the Commonwealth.  We were so 
proud of their efforts! 

Medical Reserve 
Corps Cookbooks 

are still available! 
$15.00 per book 

Cash or Check only 
Made to GRDHD 

Please contact 
Margaret Hibbs for 
more information. 
686-7747 ext 3005 

 

 AMERICAN RED CROSS 
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Scanners to be Installed at 
County Health Centers 

 
Another LEAN Thinking project is in the works: Soon a 
scanner will be installed in each of the seven counties to 
promote electronic transfer of documents between county 
locations, the district office and other agencies. The    
scanner project LEAN team, under Veronica 
Stallings leadership, met on Tuesday, November 30,        
to outline the scope of the project and establish a timeline. 
Preliminary installation preparation will be completed by 
team members during December and the first part of   
January. The first scanner will be installed at Ohio County 
Health Center in mid-late January. Each county will     
receive scanner usage instruction and procedural recom-
mendations on the day of scanner installation. Primarily 
the scanners will be used to submit administrative       
documents (such as invoices, packing slips and time-
sheets) currently being submitted by US Mail and fax.   
Additional training will take place by program request to 
address transmittal of documentation that requires HIPAA 
compliance. Accounts Payable will assist IS in providing 
scanner software desktop support to county staff through-
out the implementation process. If you have suggestions 
or concerns about this project, please submit those by 
email to Veronica.Stallings@ky.gov 

 
CONTEST question:  On average, what percentage of 

New Year’s resolutions are achieved? 
(hint: it’s in this newsletter!) 

 
Send your answer to any member of the newsletter 

committee. Winners will be selected by random      
drawing to receive a Subway gift card. 

 
You could win a 

Subway Gift Card!  

LEAN Update 
School Health Supplies Project  

 

January 
 
• Team will be visiting Union County High 

School to address workspace LEAN 
 

• Supply delivery schedule and designated       
delivery zones will be evaluated 
 

• District supply closet will be modified with 5 S 
 
February 
 
• Additional school sites may be scheduled 

 
• Clinic supply inventory locations and flow will 

be addressed 

Just putting something into the 
Trash or Recycle Bin doesn’t  
actually delete it.  You then 

have to *empty* the Trash or 
Recycle Bin.  Right click on the  

trash bin icon and select 
“Empty Recycle Bin.” 
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Rebecca Baird’s (Employee Health and Safety) daugh-
ter “Brandi”, was named Freshman of the Year by her 
soccer coaches at the mid-south conference banquet 
held on November 10th.  “And all this from a kid that 
drove me crazy last summer thinking that she wouldn’t 
be able to make it in college soccer.”  http:www.mid-
southconference.org/article/1196.php  Congratulations 
to Brandi! 
 
Marliu Adams’ daughter Erin Adams, who plays for 
Morehead Soccer team is going to the NCAA tourna-
ment.  Erin is a Morehead State University Senior, 
Ohio Valley Conference (OVC) Offensive Player of the 
Year, OVC Regular Season Champions—Women’s 
Soccer 2010.  Played WVU in first round of NCAA     
Division/Women’s Soccer.  Lost 2-0.  Biology Major—
interviewing with potential medical schools, has been 
accepted at University of Louisville and interviews are 
scheduled with University of Tennessee (Memphis) and 
University of Kentucky.  Good job Erin! 
 
My family and I would like to thank everyone for the 
gift card after our house fire.  It was truly a blessing 
and is greatly appreciated.  - Mary Sinnett, Daviess 
County REACH Clinic 
 

Saying Goodbye . . .  
 
Katherine Woodward, Daviess County Health Center 
 
Brenda Peech, Daviess County Home Health 
 
Katy Raley, Henderson County Schools 
 
Tyronza Higdon, ADC 
 
Kimberly Adamson, Webster County Schools 

Arlene King (Commission) is seeking to carpool with 
anyone driving to and from the Hopkins County area.  
She lives in Madisonville and stated it would help out 
tremendously.  She has agreed to share expenses for 
travel. 
 
Please contact Arlene by telephone 270-687-7038 ext. 
2125 or via e-mail at ArleneH.King@ky.gov if you can 
help! 

Congratulations to Laura Brown, Nurse at Ohio 
County Health Center. Laura was chosen from a       

random drawing of correct responses to the contest  ques-
tion in the last issue of the Green River Gazette. 

Question:   GRDHD can now be found on two popular 
social networking sites.  Answer: Facebook and Twitter! 

 
 
 
 
 
 

See Page 12 of this issue for your chance to              
win a Subway gift card!! 

 

 

Congratulations to the door prize winners from the 
Christmas brunch. 

 
Macy’s Giftcards ($27.50) 
• Donna Fleming, Daviess County 
• Judith Igleheart, School Health, Webster County 
• Pamela Ford, Ohio County 
• Christen Renfrow, Ohio County 
• Vanessa Smiley, HANDS, Daviess County 
 

Wal-Mart Gift Card ($15.00) 
• Louise McCarty, Daviess County 
 

Wal-Mart Gift Card ($25.00) 
• Rebecca Baird, District Office 
 

2 Meals at Chick-Fil-A 
• Jeannie Hardy, Henderson County 
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A Message from Debbie Fillman 

New Employees 
Welcome to the GRDHD Team! 

Melissa Barnett 
Local Health Nurse II 

Daviess County Middle School (11/15) 

Megan Cecil 
Sr. Clinical Assistant 

ADC (11/15) 

Tiffany Forte 
Secretary 

District Office (11/1) 

Mitzi Helton 
Public Health Services Coordinator 

First Steps 
Daviess County Point of Entry (10/18) 

Charity O’Leary 
Clinical Assistant 

Union County Schools (11/15) 

Anna Winkler 
Sr. Clinical Assistant 

ADC (11/15) 

To help us maintain costs associated with technology, we will be changing our e-mail server. The e-mail accounts will now 
be managed in house. You may see this change begin during the first week of January.  It will take approximately one 
month to get everyone on board.  Your new e-mail will look similar to this:  Jane.Doe@grdhd.org 
 
Your present e-mails at ky.gov will continue to be available until the end of January.  When your grdhd.org e-mail account 
is set up, please advise all contacts immediately of your new e-mail account address.  In addition, please note at the bottom 
of all e-mail messages that your e-mail has changed and to please make the noted change.  An example is below: 
 

My email address has changed to: Jane.Doe@grdhd.org 
Please update my Contact Information in your files. Thanks! 

 
 
We hope to make this transition as seamless as possible and appreciate your understanding during this process. 
The IS Department will be available to help throughout the transition. 
 

E-Mail Changes…. 
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Policies & Procedures 
E-Reports Reminder: Please zip all E-Reports and download to your site’s folder on the 
server daily. 
 
IS:  The password for the Employee Services page has changed.  If you need assistance logging on to 
the GRDHD Website Employee Services page please contact a member of IS.  Also, as we start a new 
year, please take some time to review items you have stored on your “P” drives.  Delete or remove 
outdated material, non-work related material and items that are already copied on another drive share. 
 
Company Vehicles:  Please send your completed vehicle log sheet to Tiffany Forte in the district    
office at the end of each month.  For all other company car  issues and maintenance needs, please   
contact Jerry Emberton at 686-7747 x3050. 

In the Employee Health and Safety Manual you can 
find the detailed policy on what to report, who 
should report, helpful tips, etc.  But employees    
often call with the question, “should I do an         
Incident Report for this?”  If you are asking yourself 
that question, chances are the answer is going to be 
yes.  A general rule of thumb for when an Incident 
Report (IR) needs to be completed could be called 
the “oh no” occurrence.  If something has happened 
on the job that has caused you to say “oh no”, then 
the odds are favorable that you will soon be      
completing an IR.  Below are listed some examples 
of reasons to complete an Incident Report: 
 
• Patient/Client/visitor has a fall/slip/injury or 
faints, whether receiving any medical treatment or 
not receiving care 
• Any employee injury, whether currently seeking 
medical treatment or not 
• Any type of mix-up with charts (labeling/
charting/etc.) 
• Any medication error 
• Vehicle accidents of any type (company or    
personal vehicle) 
• Any exposure incidents  
• Threatening or harassing behaviors whether 
from the public or co-workers, whether on-site 
(clinic)  or off-site (Home Visiting Staff, Environ-
mentalists, etc.) 
• Missing items or property damage 
• HIPAA violations/breach of confidentiality 
• Animal bites or attacks 
• Equipment malfunction or quality issues 
 The list could go on and on, but you probably get 

the idea.  Some staff may wonder who should 
complete the Incident Report, or think that it is 
their supervisor’s responsibility.  The person 
who should complete the incident report is the 
person who has first hand knowledge of what 
happened.  This gives the clearest report of 
events.  Completing an IR does not, in any way, 
place blame on an employee or single out the 
person who completed it as being at fault.       
Actually, to not complete an IR when one should 
be completed is a worse choice to make.  After 
an IR is completed, that employee should give it 
to their immediate supervisor for their signature.  
The IR should then go on up the chain of com-
mand to eventually be signed off by a member of 
the Senior Management team.  The IR’s are then 
sent to Human Resources where they are       
compiled in a database for the Risk Management 
Committee to review in their bi-monthly meet-
ings. 
Any time an IR is completed it is important to 
complete them entirely, especially with the 
Date of Occurrence noted on the form. 
Blank IR’s can be found on the Official Docu-
ments Drive, in the Policies, Procedures and   
Protocols folder, Section 6 Safety and Health, 
Attachment A Incident-Complaint Report. 
It is always advisable to complete an IR the day 
of the occurrence, if at all possible.  We all hope 
that those “oh no” moments won’t happen to us 
during our day.  If they do, just remember that an 
Incident Report is necessary. Hopefully,       
completing the IR will be less painful than you 
imagine. 
                 —Rebecca Baird,  

Public Health Services Coordinator 

How do you know when to complete an Incident Report? 
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In the News 
Fox 7- AM Evansville 7:40 am. Tuesdays and 7:20 am. Thursdays 

January 2011 
 

Cervical Health Awareness Month 
 

 1        Happy New Year!  
 2-8    National Folic Acid Awareness Week 
 7 Supervisors Meeting 9:00 - 12:00 District Offices 
12 Managers Meeting 8:30 - 11:30 District Offices 
17      Martin Luther King, Jr. Holiday 
19 ARNP Meeting  District Offices  

  
  

February 2011 
 

American Heart Month 
 

 4 Supervisors Meeting 8:00 - 2:00 District 
Offices 

 4       National Wear Red Day   
 9 Managers Meeting 8:30 - 11:30 District 

Offices 
  

The Green River Gazette is published bimonthly. For questions, comments, suggestions or submissions, please contact a member of the committee. 

Denise Brinkley ● Carrie Conia ● Don Crask  
Shanni Jones ● Terri Prewitt ● Angel Thompson  

Linda Wahl ●  Lisetta Whitworth ●  Angela Woosley 

♦ Janie Cambron (Sr. Epidemiologist): The Importance of Flu Shots 12/2/2010 
♦ Amy Brown (Health Educator II - Healthy Start): Holiday Shopping Safety 11/25/2010 
♦ Becky Horn (Health Educator II): Great American Smoke Out 11/18/2010 
♦ Nancy Walker (MNT Nutritionist II): National Diabetes Month & World Diabetes Day 11/11/2010 
♦ Linda Wahl (Public Health Services Coordinator): Building Stronger Families 11/4/2010 
♦ Merritt Bates-Thomas (Nutrition Services Supervisor): Portion vs. Serving Sizes 10/28/10 
♦ Amy Brown (Health Educator II - Healthy Start): Healthy Halloween Alternatives 10/21/10 
♦ Rich Nading (Health Educator II): Lung Disease 10/14/10 

To view these messages and more visit our media archive link at www.healthdepartment.org 

Announcements 
 

Support BSF! 
Chili for Children 

Our Lady of Lourdes Parish Hall 
Friday, February 18, 2011 

11:30 a.m. - 1:00 p.m. 
Lunch will include: Bowl of great tasting 

chili, hot dog, dessert, and drink. 
Donations of $6.00 or more will               

be appreciated. 
Contact Linda Wahl if you would like to 

have lunch delivered.  Lunch orders are for 
a minimum of 8 people to be delivered. 

Your e-mail will soon be 
changing.  For more details, 
please see the  message from 
Debbie on page 11. 


